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ABSTRACT 



SERVE, the Southeastern Regional Vision for Education, is a 
consortium of educational organizations whose mission is to promote and 
support the continual improvement of educational opportunities for all 
learners in the Southeast United States; SERVE is one of the ten Regional 
Education Laboratories funded by the U.S. Department of Education. In the 
fall of 1997, SERVE and the National Center for Early Development & Learning 
(NCEDL) held a conference in Fort Mill, South Carolina, the goal of which was 
to develop a model conference to help state policymakers turn research into 
policy and policy into practice. This booklet summarizes the proceedings of 
this conference. The booklet's contents are: (1) "Conference Summary"; (2) 

"Conference Background"; (3) "The Conference: Day 1," which covered research 
on quality early childhood programs, defining quality, and policy barriers to 
quality; (4) "The Conference: Day 2," which covered policy options for 
addressing barriers to quality; (5) "Conference Evaluation"; and (6) 
"Follow-Up Efforts." The booklet also contains the conference agenda, a list 
of participants, and information about SERVE and ordering SERVE publications. 
(EV) 



***************************************************************************** 

* Reproductions supplied by EDRS are the best that can be made 

* from the original document. 



VO 

CO 

On 

or 

CM 

'O- 

Q 

W 



a", 






1 997 Proceedings 







U.S. DEPARTMENT OF EDUCATION 
Office of Educational Research and Improvement 
EDUCATIONAL RESOURCES INFORMATION 
CENTER (ERIC) 

This document has been reproduced as 
eceived from the person or organization 
originating it. 

□ Minor changes have been made to 
improve reproduction quality. 



s( T 

7>< 



Points of view or opinions stated in this 
document do nol necessarily represent 
official OERI position or policy. J 





Research to 



BEST COPY AVAILABLE 

Policy to Practice 





PERMISSION TO REPRODUCE AND 
DISSEMINATE THIS MATERIAL HAS 
BEEN GRANTED BY 

GUz.<xWVV\ 
(?. \ qv ~W 






TO THE EDUCATIONAL RESOURCES 
INFORMATION. CENTER (ERIC) 




National Center for x 







2 



Contents 



Conference Summary 3 

Conference Background 3 

The Conference: Day 1 4 

The Conference: Day 2 6 

Conference Evaluation 7 

Follow-Up Efforts 7 

Agenda 8 

List of Participants 9 

About the SERVE Organization 13 

SERVE Publications Ordering Information ... 15 



First Printing, 1998 
SERVE 

SouthEastem Regional Vision for Education 
Associated with the School of Education 
University of North Carolina at Greensboro 

The content of this publication does not necessarily reflect the views or policies of the Office of Educational Research 
and Improvement, U.S. Department of Education, nor does mention of trade names, commercial products, 
or organizations imply endorsement by the U.S. Government. 

This document was produced with funding from the Office of Educational Research and Improvement, 

U.S. Department of Education, under contract no. RJ96006701. 



Acknowledgments 

We wish to thank each of the representatives from North Carolina and South Carolina who participated 
in the policy conference for their hard work and dedication to young children and their families. 

Special thanks also to the following NCEDL and SERVE staff who contributed 
to the development of this publication: 

National Center for Early Development & Learning 

James Gallagher, Director of Policy Studies 
Robin Rooney, Research Associate 

SouthEastem Regional Vision for Education 

Charles Aheam, Senior Editor/Director of Publishing and Quality Assurance 
Lynn Amwake, Program Specialist, SERVEing Young Children 
Glyn Brown, Program Specialist, SERVEing Young Children 
Christy Casbon, Communications Specialist 
Stephen Chapman, Program Specialist 
Chrissy Karantinos, Art Illustrator 
Nancy Livesay, Program Director, SERVEing Young Children 
Donna Nalley, Senior Program Specialist 

Adapted from an earlier proceedings document written by 
Loyd Little, Media Specialist, National Center for Early Development & Learning 



Conference Summary 



I n the fall of 1997, SERVE and NCEDL held a confer- 
ence in Fort Mill, South Carolina. The goal of the con- 
ference was to develop a model conference to help state 
policymakers turn research into policy and policy into 
practice. Nationally known researchers and early child- 
hood policy and decision makers from North and South 



Carolina convened for this conference. Participants dis- 
cussed current research findings and their implications 
for policy and programs. New models for addressing 
policy barriers to quality programs for young children 
and their families were developed. 



Conference Background 



S ERVE, one of the ten Regional Education Laborato- 
ries funded by the U.S. Department of Education, 
was charged with providing policymakers with the most 
current and relevant information pertaining to recom- 
mended practices in early childhood education. NCEDL, 
one of the U.S. Department of Education’s newly funded 
Research Centers, had a responsibility to develop a sum- 
mit on child care to bring together those who make policy, 
those who implement policy, and those who study policy. 
Through the collaborative efforts of both of these feder- 
ally funded groups, researchers in 1996 began discuss- 
ing the possibility of a joint conference. 

In early 1997, SERVE’s Early Childhood program staff 
conducted focus groups in five of the six states that com- 
prise the SERVE region to determine what the policy 
issues were for these states (Florida, Georgia, Missis- 
sippi, North Carolina, and South Carolina). In addition, 
a survey was distributed in the sixth state, Alabama. Based 
on the results of those focus groups and the survey, 
SERVE identified topics that participants requested for 



the policy conference. They also compiled presentation 
suggestions, potential speakers, recommendations on who 
should be invited to attend, dissemination results and strat- 
egies, and expected outcomes. At the same time, NCEDL 
strand members were surveying the literature, discuss- 
ing plans with NCEDL research advisors, and doing pre- 
liminary planning in support of the process. 

Invitations for the conference were sent to research- 
ers at SERVE and NCEDL and to numerous child care 
policymakers, advocacy groups, officials of child care 
organizations, school officials, community college of- 
ficers, and representatives of professional groups in 
North and South Carolina. (See participant list in the 
appendix.) 

Prior to the conference, SERVE and NCEDL represen- 
tatives produced a notebook for each participant which 
included selected research findings, policy papers, im- 
pact studies of federal policies, and other materials di- 
rectly related to policy and child care. 
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The Conference: Day 1 



M ore than 70 participants convened in the Radisson 
Grand Resort, Fort Mill, SC, for the noon start of 
the conference on September 29, 1997. (See attached par- 
ticipant list in the appendix.) Opening remarks were made 
by Dr. Roy Forbes, Executive Director of SERVE; Dr. 
Jim Gallagher, Director of Policy Studies at Frank Porter 
Graham (FPG); and Nancy Livesay, Director of Early 
Childhood at SERVE. 

The afternoon consisted of three speakers from the Frank 
Porter Graham Child Development Center at the Univer- 
sity of North Carolina at Chapel Hill presenting the lat- 
est research findings. Between speakers, SERVE staff 
facilitated group discussions and conducted group ac- 
tivities to inspire sharing of information. 



Dr. Donna Bryant, an investigator with Frank Por- 
ter Graham, spoke first on the following question: “What 
does research tell us about quality programs for young 
children and families?” 

Informing participants on the most current research ap- 
plicable to the issues at hand, Dr. Bryant reported that, 
according to the official government definition of pov- 
erty, a quarter of the nation’s children live in poverty. She 
pointed out that during the last 50 years, there has been a 
dramatic increase in the number of working mothers, the 
number of single mothers, and the number of mothers 
who return to work before their children reach age one. 

Citing data from Head Start and Smart Start studies, Dr. 
Bryant said that a significant correlation exists between 
program quality and outcomes for children. Outcomes 
related to quality include cooperative play, sociability, 
creativity, ability to solve social conflicts, self-control, 
and language and cognitive development. Children who 
attended community child care programs the year prior to 
kindeigarten scored higher than children in the other groups 
on individual assessments of language and math and were 
rated higher by their kindeigarten teachers on social skills 
and communication development. In summary, she noted 
that positive outcomes appear to be associated with more 
developmentally appropriate classes. 

Dr. Bryant also stated that research has shown that the 
education of child care center staff is positively related to 
the quality of care. Two recent studies found that only a 
small percentage of teachers in child care programs have 



a bachelor’s degree or higher. Turnover rate in child care 
centers is high, ranging from 25 to 50 percent per year. 
This means that children are constantly adapting to new 
caregivers, and administrators are constantly orienting 
and training staff. Child care center staff compensation, 
including benefits and wages, is exceptionally low. Child 
care staff are among the lowest paid of all classes of 
workers in the United States. 

Following Dr. Bryant’s talk, participants discussed the 
implications of research for policy to practice. During 
their discussion, participants were asked to consider 
such questions as, “Should all states have Pre-K? Why 
or why not?” 



Dr. Dick Clifford, a Frank Porter Graham investi- 
gator and Associate Director of NCEDL, was the next 
presenter. He questioned, “Can we define quality? Do 
we know it when we see it?” 

Citing the Cost , Quality , and Child Outcomes Study 
(1995), Dr. Clifford reported that the quality of care in 
child care centers around the country is often mediocre. 
Of more than 400 centers studied in four states, only eight 
percent of infant and 24 percent of preschool classrooms 
were of good or excellent quality. He noted that 10 per- 
cent of preschool programs and 40 percent of infant pro- 
grams were rated as having poor quality. Less than 25 
percent of children enter school without some previous 
experience in child care or pre-school. 

The study further revealed that the level of training for 
teachers in child care centers varies widely from pro- 
gram to program and by type of sponsor. The three most 
significant factors in predicting outcomes for children, 
based on data from the Cost, Quality, and Outcomes Study , 
are child-staff ratios, staff education, and the prior expe- 
rience of program administrators. Further analysis of the 
data identifies characteristics that distinguish among cen- 
ters of poor, mediocre, and good quality. The most im- 
portant discriminators included how much teachers are 
paid, the number of years of school that teachers have, 
and the amount of specialized teacher training. 

Dr. Clifford noted that in 1 993 the average cost for a child 
at a child care center was $86 per week. That figure is 
probably now more than $ 1 00 and more than $ 1 20 a week 
for true quality care. In other words, he said, in the four 



years before a child is in child care prior to entering school, 
the parents will pay approximately $20,000. This is about 
the amount a middle class family would pay for a nice car. 

In summary, Dr. Clifford said that people know what 
quality is in a car and how to evaluate it, but identifying 
quality child care is not always clear to parents. Parents 
require help in making choices, and America lacks a sys- 
tem that weeds out very poor programs. He said the na- 
tion needs the will and the resources to take action. Fol- 
lowing Dr. Clifford’s presentation, SERVE staff facilitated 
a discussion on the implications for policy from Dr. 
Clifford’s speech. 



Finally, Dr. James Gallagher spoke on the topic, 
“What are policy barriers to quality?” 

He stated that there are no simple answers to ques- 
tions on child care policy. Strong leadership is essen- 
tial in persuading people to change, despite initial re- 
sistance. Social policies are the rules and standards 
by which scarce public resources are allocated to al- 
most unlimited social needs. 

Written social policy should provide the answer to four 
major questions: 

■ Who will receive the resources? 

■ Who will deliver the resources? 

■ What is the nature of the resources? 

■ What are the conditions under which these services 
will be delivered? 

Success in policy implementation depends on knowing 
the nature of barriers so that effective strategies can be 
devised to overcome them, Dr. Gallagher noted. He pre- 
sented the following examples of barriers: institutional, 
psychological, sociological, economic, political, and geo- 
graphic. For each barrier, he discussed approaches to over- 
coming it or at least to better understanding it. After Dr. 
Gallagher’s presentation, SERVE once again led a dis- 
cussion on implications for policy and practice through a 
group activity. 




The Conference: Day 2 



T he second day opened with Dr. 

Gallagher helping the group ap- 
ply the previous day’s information by 
introducing some tools and speaking 
on “Policy and Program Options: A 
Model for Addressing Barriers.” Dr. 

Gallagher distributed a policy-options 
decision matrix to participants and 
demonstrated the use of a decision- 
making matrix. The exercise ques- 
tioned, “Who cares for the children? 

If there is a collective obligation of a 
society to aid families in the care of 
young dependent children, how 
should such aid be provided?” These 
were the options listed: 

■ Lower the age for children to 
begin public schools. 

■ Set up programs for children with special needs. 

■ Give incentives for companies with more than 150 
employees to create child care programs for their 
employees. 

■ Provide direct subsidies for child care centers. 

■ Use parent vouchers for child care. 

■ Give tax credits to parents. 

■ Maintain the status quo. 

Each option was then considered in light of these criteria: 
■ Additional costs 
■ Vertical equity 
■ Program effectiveness 
■ Personnel needs 
■ Political acceptance 
■ Public acceptance 
■ Other considerations 

To demonstrate, Dr. Gallagher asked participants to con- 
sider the first option: if North Carolina lowered the age 
for children to begin school, it would cost between $400 
million and $600 million. Then, with Dr. Gallagher’s as- 
sistance, the participants filled out the matrix for practice. 



After Dr. Gallagher’s presentation, 
the participants were divided into 
groups by state. SERVE policy 
staff, Dr. Vicky Mikow-Porto and 
Chip Jackson, and NCEDL staff. 
Dr. Robin Rooney, facilitated the 
group work. Each state selected a 
specific research finding to be 
turned into policy and then to be 
worked through a decision-making 
matrix. Each state group could also 
break into smaller groups to work 
on related issues. For example, one 
group from North Carolina de- 
signed their matrix to focus on how 
to increase the education/training of 
the early child care and education 
workforce. Another group built its 
matrix around the issue of increased family involvement 
to ensure children’s optimal growth and development. 

Once the matrix was completed, each group was directed 
to choose one or more options based on their work. Hav- 
ing done that, each group then listed the next steps nec- 
essary to take in making policy. A spokesperson from 
each group then gave a summary of their group’s work 
to all participants. 

Dr. Forbes delivered the closing remarks: 

I am extremely optimistic. We’ve got the research 
base. We see a growing need. Welfare reform will 
result in an even larger need in the early childhood 
area. With a booming economy, I feel people will 
be a little more “sharing” in their tax dollars. And I 
have great faith in politicians because they will look 
for something to capture public attention. We have 
a great opportunity to have a dramatic impact on 
the future of early childhood education and 
development in America. 

On that note, the meeting was adjourned. 





Conference Evaluation 



T o assess the immediate impact of the conference and 
the effectiveness and replicability of this model, par- 
ticipants were asked to complete a brief survey. The sur- 
vey was designed to determine participants’ overall sat- 
isfaction with the conference, as well as with specific 
topics, activities, and speakers. 

In general, conference participants expressed high ap- 
proval and satisfaction with selected speakers and dis- 
cussion activities. When asked about specific benefits 
received, most participants mentioned the opportunity to 
meet and network with representatives of other agencies 
and organizations. Others cited the opportunity to ex- 
change new ideas and engage in joint planning as the 
major benefit received. 

In terms of changes anticipated as a result of the policy 
conference, most participants did not envision specific 
policy changes. They did, however, believe that the dis- 
cussion and planning which began at the conference 
would continue once participants returned to their respec- 
tive jobs and duties. 

To improve the conference and make it more useful to 
policymakers, most participants emphasized the need for 



more time to process information received and to work 
within their state teams. Although the conference was 
originally designed to minimize the amount of time that 
policymakers had to spend away from their work, the 
feedback received indicated that participants may actu- 
ally benefit from additional time. 

There also was some concern that participants were not 
allowed adequate time to network across states. While 
they were able to meet and work with representatives 
from their own state, several of the participants expressed 
a desire to connect with individuals from outside their 
state, particularly those from a parallel agency. 

Finally, participants were asked to comment on the over- 
all effectiveness of the conference as a means of discuss- 
ing specific issues and planning possible solutions. Most 
participants indicated that the conference was helpful 
toward providing important information and identifying 
critical issues; however, there was some concern that the 
persons actually responsible for making policy (e.g., 
governor’s office staff, key legislators, other elected offi- 
cials) were not present at the conference. 



Follow-Up Efforts 



A s a result of some of the work that began at the con- 
ference, efforts to address early childhood issues are 
continuing in North Carolina and South Carolina. For 
example, in South Carolina, John Niblock, President/CEO 
of Alliance for South Carolina’s Children, has been work- 
ing with others, including Rep. Govan, to address the 
issue of quality child care. This legislative session has 
seen the introduction of several key bills designed to 
improve the care and education of young children. 

In North Carolina, a task force that was formed at the 
September meeting has continued to meet and is plan- 
ning a conference to be held this coming fall. The con- 
ference is co-sponsored by Day Care Services, Frank 
Porter Graham Center, and the Center for the Child Care 
Workforce and will bring together planning teams from 
various states to focus on the issue of compensation. 



In addition to work that is happening within the states, 
SERVE and NCEDL are continuing their efforts to bring 
the most recent early childhood research to policymakers 
and offer strategies for effective policy decision making. 
Most recently, NCEDL and SERVE conducted follow- 
up training in Atlanta, GA, for SERVE policy staff, the 
Regional Education Laboratories’ Early Childhood Labo- 
ratory Network Program members, and policy represen- 
tatives from state and national early childhood groups. 

Finally, there are plans underway to adapt and replicate 
the model in other states within the SERVE region. 
SERVE and NCEDL hope to target two additional states 
this fall and, once again, help bridge the gaps between 
research, policy, and practice. 
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# L 

Loyd Little 

Media Specialist 
Frank Porter Graham Child 
Development Center 

A University of North Carolina 

• at Chapel Hill 
CB#8185, Sheryl-Mar 100 

Chapel Hill, NC 27599 
919-966-0867 



Vicky Mikow-Porto 

Policy Analyst 

SouthEastern Regional Vision 
for Education 

North Carolina Department 
of Public Instruction 
301 North Wilmington Street 
Raleigh, NC 27601-1245 
919-715-1278 

Linda Mims 

Primary Specialist 
Office of Technical Assistance 
South Carolina Department 
of Education 
507 Rutledge Building 
1429 Senate Street 
Columbia, SC 29201 
803-734-9052 

Sally Mullen 

Day Care Trainer 
400 Cold Branch Road 
Columbia, SC 29223 
803-788-0859 

Duncan Munn 

Branch Head 

North Carolina Infant-Toddler 
Program 
DD Services 

325 North Salisbury Street 
Raleigh, NC 27603 
919-733-3654 



Nancy Livesay 
Program Director 
SERVEing Young Children 
SouthEastern Regional Vision 
for Education 

1203 Governor’s Square Boulevard 
Suite 400 

Tallahassee, FL 32301 
850-671-6076 



N 

Sandy Newman 

Director of Provider Services 
Child Care Resources, Inc. 
700 Kenilworth Avenue 
Charlotte, NC 28204 
704-376-6697 



John Niblock 

President/CEO 
Alliance for South Carolina’s 
Children 
PO. Box 11644 
Columbia, SC 29211 
803-343-5510 

o 

Mark Orf 

Director 

Division of Program Development 
South Carolina Department 
of Health and Human Services 
PO. Box 8206 
Columbia, SC 29202 
803-253-6154 

P 

Karen Ponder 

Program Director 
North Carolina Partnership 
for Children 

1100 Wake Forest Road, Suite 300 
Raleigh, NC 27604 
919-821-7999 

R 

Joseph (Mike) Rauseo 
Program Coordinator II 
South Carolina Department 
of Social Services 
3150 Harden Street, Suite 202 
PO. Box 1520 
Columbia, SC 29202 
803-737-5916 

Lucy Roberts 

Chief 

Early Childhood Education 
North Carolina Department 
of Public Instruction 
301 N. Wilmington Street 
Raleigh, NC 27601-2825 
919-715-1497 

Robin Rooney 

Research Associate, Policy Studies 
National Center for Early 
Development and Learning 
University of North Carolina 
at Chapel Hill 

CB#8040, 300 NationsBank Plaza 
Chapel Hill, NC 27599 
919-966-8788 
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Sue Russell 

Director 

Day Care Services Association 
P.O. Box 901 
Chapel Hill, NC 27514 
919-967-3272 

s 

Paula Scher 

3519 Rogby Road 
Durham, NC 27707 
919-490-8493 

Sara Sulzbach 
Policy Consultant 
Division of Child Development 
P.O. Box 29533 
Raleigh, NC 27626 
919-662-4543 

T 

Kate Thegan 

1006 Broad Street 
Durham, NC 27705 
919-4799-8106 



w 

David Walker 

Executive Director 
North Carolina Partnership 
for Children 

1 100 Wake Forest Road, Suite 300 
Raleigh, NC 27604 
919-821-7999 

Robert Walker 

Representative 
South Carolina House 
of Representatives 
P.O. Box 159 
Landrum, SC 29356 
864-457-3328 

Dwight Whitted 

Consultant 

North Carolina Department 
of Public Instruction 
301 North Wilmington Street 
Raleigh, NC 27601 
919-715-1637 



Dianna Wilson 

North Carolina Rural 
Economic Development 
Rural Child Care 
Wake County Office Park 
4021 Cary a Drive 
Raleigh, NC 27610 
919-250-4314 

Diane Wilson 

Project Administrator 
South Carolina Department 
of Health and Human Services 
P.O. Box 8206 
Columbia, SC 29202 
803-253-6242 

Z 

Kathie Zigli 

Program Coordinator 
South Carolina DHEC 
Baby Net Program 
MUSC c/o Baby Net Program 
171 Ashley Avenue 
Charleston, SC 29425 
803-792-8881 



About the SERVE Organization 

S ERVE, the SouthEastem Regional Vision for Education, is a consortium of educational organizations whose 
mission is to promote and support the continual improvement of educational opportunities for all learners in 
the Southeast. Formed by a coalition of business leaders, governors, policymakers, and educators seeking sys- 
temic, lasting improvement in education, the organization is governed and guided by a Board of Directors that 
includes the chief state school officers, governors, and legislative representatives from Alabama, Florida, Georgia, 
Mississippi, North Carolina, and South Carolina. Committed to creating a shared vision of the future of education 
in the Southeast, the consortium impacts educational change by addressing critical educational issues in the region, 
acting as a catalyst for positive change, and serving as a resource to individuals and groups striving for comprehen- 
sive school improvement. 

SERVE’s core component is a regional educational laboratory funded since 1990 by the Office of Educational Re- 
search and Improvement (OERI), U.S. Department of Education. Building from this core, SERVE has developed a 
system of programs and initiatives that provides a spectrum of resources, services, and products for responding 
effectively to national, regional, state, and local needs. SERVE is a dynamic force, transforming national education 
reform strategies into progressive policies and viable initiatives at all levels. SERVE Laboratory programs and key 
activities are centered around 

■ Applying research and development related to improving teaching, learning, and organizational management 
■ Serving the educational needs of young children and their families more effectively 

■ Providing field and information services to promote and assist local implementation of research-based practices 
and programs 

■ Offering policy services, information, and assistance to decision makers concerned with developing progressive 
educational policy 

■ Connecting educators to a regional computerized communication system, so that they may search for and 
share information and network 

■ Developing and disseminating publications and products designed to give educators practical information 
and the latest research on common issues and problems 

The Eisenhower Consortium for Mathematics and Science Education at SERVE is part of the national infrastructure 
for the improvement of mathematics and science education sponsored by OERI. The consortium coordinates re- 
sources, disseminates exemplary instructional materials, and provides technical assistance for implementing teaching 
methods and assessment tools. 

The SouthEast and Islands Regional Technology in Education Consortium (SEIR4TEC) serves 14 states and territo- 
ries. A seven-member partnership led by SERVE, the consortium offers a variety of services to foster the infusion of 
technology into K- 1 2 classrooms. The Region IV Comprehensive Assistance Center provides a coordinated, compre- 
hensive approach to technical assistance through its partnership with SERVE. 

A set of special purpose institutes completes the system of SERVE resources. These institutes provide education 
stakeholders extended site-based access to high quality professional development programs, evaluation and assess- 
ment services, training and policy development to improve school safety, and subject area or project-specific planning 
and implementation assistance to support clients’ school improvement goals. 

Following the distributive approach to responding and providing services to its customers, SERVE has ten offices in 
the region. The North Carolina office at the University of North Carolina at Greensboro is headquarters for the 
Laboratory’s executive services and operations. Policy offices are located in the departments of education in Alabama, 
Florida, Georgia, Mississippi, North Carolina, and South Carolina. 



SERVE- Alabama 

Education Policy Analyst 
Office forthcoming — Please call the 
SERVE main office for assistance at 
800-755-3277. 



SERVE-Florida 

Database Information 
Services Center 
1203 Governor’s Square Blvd. 
Suite 400 

Tallahassee, FL 32301 
850-671-6012 
800-352-3747 
Fax 850-671-6020 



SERVEing Young Children; 
School Development and Reform ; 
Publishing and Quality Assurance 
1203 Governor’s Square Blvd. 
Suite 400 

Tallahassee, FL 32301 
850-671-6000 
800-352-6001 
Fax 850-671-6020 

Eisenhower Consortium for 
Mathematics and Science 
Education at SERVE 
1203 Governor’s Square Blvd. 
Suite 400 

Tallahassee, FL 32301 
850-671-6033 
800-854-0476 
Fax 850-671-6010 



Education Policy Analyst 
Office of the Commissioner 
The Capitol, LL 24 
Tallahassee, FL 32399 
850-488-9513 
Fax 850-488-1492 



SERVE-Georgia 

Urban Education 
and Teacher Leadership 
41 Marietta Street, NW 
Suite 1000 
Atlanta, GA 30303 
800-755-3277 
Fax 404-577-7812 

Education Policy Analyst 
Georgia Department of Education 
2066 Twin Towers East 
Atlanta, GA 30334 
404-657-0148 
Fax 404-651-4673 



SERVE-North Carolina 

(main office) 

Assessment , Accountability , and 
Standards; Education Policy; 
Evaluation; Executive Services ; 
Operations 
P.O. Box 5367 
Greensboro, NC 27435 
336-334-3211 
800-755-3277 
Fax 336-334-3268 



Anchor School Project; Children , 
Families , and Communities; Region 
IV Comprehensive Center; SERVE 
Leaders Institute; Southeast and 
Islands Regional Technology in 
Education Consortium 
P.O. Box 5406 
Greensboro, NC 27435 
336-334-3211 
800-545-7075 
Fax 336-334-4671 



SERVE-Mississippi 

Education Policy Analyst 
State Department of Education 
P.O. Box 771 
Jackson, MS 39201 
601-359-3501 
Fax 601-359-3667 



Education Policy Analyst 
Department of Public Instruction f 

Education Building 
301 North Wilmington Street 
Raleigh, NC 27601-2825 
919-715-1245 
Fax 919-715-1278 

SERVE-South Carolina • 

Education Policy Analyst 
Office forthcoming — Please call the 
SERVE main office for assistance at 
800-755-3277. 
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SERVE Publications Ordering 

Information 



1. Please complete the order form at the end of the 
publications/products listing and mail with check or 
purchase order to SERVE, Publishing and Quality 
Assurance, 1203 Governor’s Square Boulevard, Suite 
400, Tallahassee, Florida 3230 1 . Make check or purchase 
order out to SERVE, a federally funded contract 
administered by the University of North Carolina at 
Greensboro (Federal ID EIN#56-600 1-468). 

2. Discounts are available for most SERVE products 
when you purchase units of fifty or more. Please 
contact 800-352-6001 for discount information. 

3. If you are requesting an invoice, your order must 
include a purchase order number. 

4. We ship by U.S. Mail and United Parcel Service. 
Please calculate your shipping charges from the table 
below. Shipping charges will be higher for special 



orders and shipping outside the continental U.S. 
Please allow two weeks for delivery from the time 
we receive the order in our office. If you require 
special shipping arrangements, let us know. In most 
cases, we can accommodate your needs. Publication 
prices are subject to change. 

5. For more information regarding SERVE’s products 
and ordering procedures, please call 800-352-6001 . 

Shipping and Handling Charges 



Up to $30.00 $2.50 

$30.01 to $60.00 $5.00 

$60.01 to $100.00 $7.50 

$100.01 to $150.00 $10.00 

$150.01 to $200.00 $12.50 

$200.01 and above call for price 



Publications 

DESCRIPTION ITEM# PRICE 

1996 SERVE Regional Forum on School Improvement Proceedings SIPROC $8.00 

1997 SERVE Regional Forum on School Improvement Proceedings SIPR02 $8.00 

Achieving Your Vision of Professional Development HTEPD $10.00 

Action Research: Perspectives from Teachers’ Classrooms MS ARP $12.00 

Appreciating Differences: Teaching and Learning in a Culturally Diverse Classroom HTADI $10.00 

Assessment Hotspots (Volume 1, Number 1) MAAHS .... $8.00 

Assessment in Early Childhood Education: Status of the Issue ECESI $1.00 

A Call to Action: Family Involvement as a Critical Component of Teacher Education Programs .. HTCTA $6.00 

Chartering for Excellence: Developing and Implementing Charter School Legislation HTCFE $6.00 

Children Exposed to Drugs: Meeting Their Needs HTSEC $10.00 

Children Exposed to Drugs: What Policymakers Can Do PBCED $1 .00 

Comprehensive School Improvement HTCSI $8.00 

Coming Together: Collaboration as a Tool for Change ECCTC $3.00 

Continuity in Early Childhood Education: A Framework for Home, School, and 

Community Linkages ECECE $12.00 

Designing Teacher Evaluation Systems that Support Professional Growth RDTES $8.00 

Does Class Size Make a Difference? RDCSD $4.00 

Ed Talk: What We Know About Mathematics Teaching and Learning EDMAT $7.00 

Ed Talk: What We Know About Reading Teaching and Learning EDRTL $7.00 

Ed Talk: What We Know About Science Teaching and Learning EDSCI $7.00 

Evaluation of the Alabama Direct Assessment of Writing Program RDADE $4.00 

Families and Schools: An Essential Partnership SSFSP $6.00 



Technology Infrastructure in Schools and Plugging In: Choosing and Using Educational 



Using Accountability as a Lever for Changing the Culture of Schools: Examining 



Videotapes 

Drug-Free Schools: A Generation of Hope (Running time: 27:00) 

Future Plans Videotape: Making the Most of Technology in the Classroom 



. FPPLG ... 


...$8.00 


. SSPCS .... 


...$12.00 


. ECHHH .. 


...$5.00 


. RDSPS ... 


...$10.00 


. SSIRS 


...$6.00 


. PRMS2 .. 


...FREE 


. PRISN .... 


...FREE 


. RDISM ... 


...$12.00 


. HTICO ... 


...$12.00 


.RDMCT.. 


.. $4.00 


. SSLCL ... 


...$6.00 


. HTLBS ... 


...$8.00 


. RDFRA .. 


...$3.00 


. RDBAR .. 


...$3.00 


SRPSI 


...$1.00 


PRDSF ... 


...$10.00 


SSPSL 


...$1.00 


HTRSV ... 


...$8.00 


HTRHS ... 


...$8.00 


RDROP ... 


..$4.00 


HTRSI 


,..$10.00 


PBSSC .... 


,..$1.00 


RDBMT .. 


,..$4.00 


HTSTC .... 


..$8.00 


MS ARE... 


..$12.00 


PBSCS .... 


..$1.00 


RDSP1 .... 


..$1.00 


RDSP2 .... 


..$1.00 


RDSP3 .... 


..$1.00 


SRSCR .... 


..$3.00 


SRSFI 


..$5.00 


SSTER .... 


..$6.00 


piti 


..$10.00 


ECTTC .... 


..$5.00 


SRTWC ... 


.. $8.00 


RDTQM .. 


..$5.00 


RDUAL ... 


..$8.00 


HTTEC... 


..$8.00 


PBWTW.. 


..$1.00 


htyap.... 


..$8.00 


VTDFS .... 


..$19.95 


FPPAK .... 


..$19.95 
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Passages: Providing Continuity from Preschool to School (Running time: 32:25) .... 

School Improvement: A Journey Toward Change (Running time: 23:00) 

Southern Crossroads: A Demographic Look at the Southeast (Running time: 22:00) 
Southern Solutions in Improving Mathematics and Science: General Audiences 

(Running time: 27:00) 

Southern Solutions in Improving Mathematics and Science: Policymakers 

(Running time: 60:00) 

Southern Solutions in Improving Mathematics and Science: Teachers/Practitioners 
(Running time: 1 :24:00) 



VTPST $19.95 

VTCSI $19.95 

VTSCR $19.95 

VTMS3 $19.95 

VTMS6 $19.95 

VTMS9 $19.95 



Training and Seminars 
For information on these training programs, please call 800-352-6001. 

Leadership for Collaboration: A Training Program TRNLC 

Providing a Safe and Healthy School Community TRNSH 

For information on these training programs, please call 800-545-7075. 

Legal Principles Related to School Violence, Safety, Security, and Student 
Management Discipline 



TRNLP 



Order Form 



Name 

Title 

Address □ home □ work 

City State Zip 

Phone □ home □ work ( ) • 

Fax □ home □ work ( ) 



Quantity 


Description 


Item No. 


Unit Price 


Total 




































































































































Subtotal 

Non-exempt Florida residents 

Mail to: add 7% sales tax 

SERVE 

Publishing and Quality Assurance S & H 

1203 Governor's Square Boulevard 

Suite 400 Total 











Tallahassee, Florida 32301 



Florida Tax Exemption #: 

Please photocopy this form for future orders. 



NOTE: Ordering information and this form are located in the back of most SERVE publications. 
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U.S. DEPARTMENT OF EDUCATION 

Office of Educational Research and Improvement (OERI) 
Educational Resources Information Center (ERIC) 





NOTICE 

REPRODUCTION BASIS 




This document is covered by a signed “Reproduction Release 
(Blanket)” form (on file within the ERIC system), encompassing all 
or classes of documents from its source organization and, therefore, 
does not require a “Specific Document” Release form. 




This document is Federally-funded, or carries its own permission to 
reproduce, or is otherwise in the public domain and, therefore, may 
be reproduced by ERIC without a signed Reproduction Release 
form (either “Specific Document” or “Blanket”). 
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